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6(1' S$@DQFH &XPEUD 6(1' $& LV WH 6VMXVRY

3DUHQW &DUHU IRIKP IRU SDUHQW DQG FDIHW R

AKIGUHQ Z IV, DGGIMRQDOQHHGY DQG GIVDEIDAHV 1Q
WH EHDXWXO FRXQW Rl &XPEUD : H DH DQ
LQGHSHQGHARW DQVIMRQ [XQGHG E\ WH' HSDUR HQW
Rl (GXFOMRQ : HDHWQE\ D)RXP FRP P MWH WDW
IV P DGH XS Rl YROQWHU 3DUHQW&DUHU 5HSV DRRW
&XP EUD Z KR KDYH FKIGUHQ Z W D YDUHW Rl QHHGV

2 XULR®! IV VR UHDFK RXVWR 1DP LOHV DQG OAMQ VR \ RXU
FROFHLQV DQG RSIQIRQV DERXWDD@6(1' VHMAHV 1Q
&XP EUD IRP (+&3 DAXHV VR GIDJQRVY SUIRFHWHV

FROFHUQV DERXWWHDS\ $WP HG ZIW WLV 3DUHQW
&DUHU IHHGEDAN 6(1' $& DIWIQGY P HMQIV  HYHQW
ZIW WH / RFDO$XWRUW 1 +6 SIRIHMRQDY DV Z HOD
DV RWHU SLIRIHWIRQDO6(1' ERGIHV 6(1' $& DH DQ
HTXDOWIMVRY  SDUZHU DQG WHUHRUH WL DARZ V XV
WR YRIFH \ RXURSIQIRQ VR WH SHRS®! Z KR FDQ P DNH D

Gl HHOFH

7KHQ VRIHWHU ZH FDQ FKDQIH DQG P SLRYH 6(1°
VHUMEHV DRIRW &XP EUD Z W \ RXU RSIQIRQV EHKIQG
HYHY GHAMRQ WRXJKRXVWKH SURFHW DOR NQRZ Q DV
FRSIRGXPMRQ 6(1' $& DIH WH SDUHQW YRIEH Rl
&XP EUD ZH P DNH VXUH \ RXU YRIFH LV DAMH KHDUARI

HYH) GHAMRQ

- RINQU -Q FRSURGXPARQ Z M WHVH SURIHWIRQDY KDV
HODEGIG SDUHQWFDUHY VR KDYH D YRIEH WDWLY \R
GHVSHIDWMD WHTXIWHG IRUG(1'  VHIMEHV 1Q &XP EUD
© H DIH FXUHQW ZRWINQI RQ DUHDV VXFK DV ( +&3V

VHQWRU SIRFHWMQJ WH DXWP GIDIQRVY SDWZ D\
WH DXWP 1Q VAKRREY SLRMPADQG \R P XFK P RUH

" JHTR J F 8*3) &( 2 JR GIW
KT VA7 * *

$V D SDIHOWADUHU \ RX DUH HOWIG VR EHFRP HD P HP EHURI \ RXU
SDUIHOAFDUHUIRWXP - ¢HQID P HP EHULY FRP SGMWAO | LHH DQG KDV D
YDUHW RI EHOH W IRU\ RX DQG\ RXUIDP 1O®

b

TKHHDIHQR FRP P W HOW DV D Z IGHUP HP EHU EXWZ KDWMGRHV

P HDQ LV WDW RX KDYH DSOMRUP BRI HA RXU YRIFH KHDUG VR FKDQIH
VHIIFHMDRRW &XP EUD VXFK DV WH VKRUAEUHDNV VHUYIFH (+ &3
SWIRFHW VXSSRUAIQ VFKRRY WHLDSIHY HVRE\  LHVSRQGLQI WVRIRXU

HP DI DQG ) DRHERRN SRWMMRIHQDE®1 \ RXRKI LYH \ RXUIHHGEDAN RQ
WHWH VHIMBEHV

7KHHDUHDORDYDUHW Rl EHQH IW Z KIFKEDUH H SOIQHG EHBZ

® 7KH ILWMREH QRW LHG RI RSVIRQDOI HHGE DFN
RSSRUXQIVIHV RQ 6( 1" VHUYLFHV
) LUWWR UHFHLYH RXU QHZ VWU DQG DQ\ HYHQW Z H DUH
KRWIQJ DWHQGLQJ
) UHH WDLQLQJ RSSRUMXQIVIHV RQ D YDUHW RI 6( 1"
QHHGV VIKLRXJ KRXVWKH \ HDU
2 XUFXUHQWRI | HURI HDH UHHED $; BFDUG IRUD@6( 1" $&
P HP EHW 8. V ®DGLQJ GLVFRXQW FDUG IRU6( 1"
FKLAGBUHQ DIHG

® 3 SGDWG RQ RXUFXUHQWZ RN WYHDP VIDQG VKH
JHQHUDOZ RINRI 6(1' $& b
<RX Z L@EHDGGHG VRIRXU P DLAQJ WZ KHWH Z H VHQG
\ RX D YDUHW RI XSGDVAVIDQGHQI RUP DVIRQ VXFKIDV
FX ULHQWS DUHQWFDUHU Z RUNVK RSVIDYDLADE G b DFVYLVIHV
LQ VIKH FRP P XQLW HVF
<RX FDQ NRIQIRXU6(1' $& FRP P XQIW ) DFHERRN JLRXS

H6(1' $& &XP EUDb 3 DUHOW&DUHU&RP P XQIW

b
=4\ RX Z RX@ ONHYREEHFRP HIDHP HP EHU SGIDVH | LA QHRXU
P HP EHUKILS GHVIDLY

IRWPP IKHHBKWBY 7277 VXU P RONHA FRP U40 ;6 b
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7KH KHDOK\  SDUHQWFDUHU FRXUH LV D SLRIWDP P H IRU SDUHQW DQG FDUHY/ VR KHS
WHP Z W WHUP HOWROKHDOM DQG VR GDUW KRZ VR SXWIMHP VHOHV I LUAV / DWAX HDU
Z H DVNHG 3DUIHQW DRIRW &XP EUD Z KDAAMDIQIQI WKH Z RX@ ONH WH P RWMMH [ DAV

WUHH SIENHG B\ SDUHOW DQG FDUHW ZHH P DNDRQ VHQWRU  SLRAHWQI DQG
+HDOM\ SDUHQWADUHUMDIQQU : H KDYH KRWMG VE R VMMRQV Rl VHQVRU WDIQIQ
DQG VE R VMWMRQVRI 0 DNDVRQ GIYHO WDIQIQ) GHOYHHGVRRYHU  SDUHQWADLHLY/
IQ&XP EUD : HDWHWR H AWG WDAZ HKDYHQRZ SDIG IRUVE R RI RXUB( 1" $& LHSV
W EH WDIOHG R GHIYHU WH KHD®M\ SDUHQWFDUHU SLRIWDP P H VR SDUHQW 1Q
&XP EUD 7KH Z I@KDYH FRP SGMG WHUWDIQIQJ E\ 0 DUK DQG Z H DIH \R
(; &7(' WDWZ HZ L@EH DEG! VR GHOYHUWLY VR SDUHQW

6(1' $&6(1625</-U6$5<

<(< 6(1' $& 6HQWRU /LEWDU FRP LQJ VRRQVR &80 %6-$ : HQRKRZ P XFK P RQH W
FDQ FRWMR SD\ IRUH SHQVYH HTXISP HQMRU\ RXU FKLGLHQ DQG VRP HAP HV WH MW
GRQWENH VR IWRUIMY QRMLIKWRUWHP : H DUH VR H FWG VR VD\ WDW6( 1" $& DUH 1Q
WH P IGG®! Rl FUHDWQJ D VHQVRU CEWDY Z KIFK Z I@KDYH @®DGV Rl GLLIHIHQWH SHOMYH
VRV DQG HTXISP HOWWDW RX Z .@EH DE®I VR ERURZ [LRP XV IRUIUHH IRUD SHURG Rl
ZHHW W@QHDW EHRW\RX EX\ : HZI@DOR EH SIRYIGIQ) TN VR WH WP VIRU\ RX
VR EX\' DV'Z HGDV AKHDSHUDGMUODAWYH RSWRQV

0((76(1" $&(9(176

* HDUHIQWH P LGGBIRI FHDWQJ 7: 2 YHY ELJ O ((7 6(1' $& (9(176 2 QHIQ
WH VRXW Rl WH FRXQW DQG RQH 1Q WH QRUM 7KLY HYHQWZ LOEH |RUWH Z KR®!
IDP L® ZH Z I@KDYH D ELJ P DIQ KD@IRU®W Rl DPRYMHY DV Z HODV D TXIHWU
VHQ\RU LRRP  DQG KRSHIX®@ DQ DGGMRQDORRP | RUVXSSRUARU DQVDMRQV \R
EHIQ WR\ RX FDQ |1QG RXWDERXWRFDOVXSSRUM LRXSV DQG Z KDWKH. FDQ GR IRU
\ RX
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