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Parent Feedback – Short Breaks
Short Break Team and Partners,
I recently reached out to our membership for feedback on the new Short Break booking system. I have to declare that I have been impacted by the changes and have a lot of the same questions/uncertainties as many of our parent membership. It was very upsetting to go through the responses and to read, first hand, the impact it is having on some of our families. Below I have listed the key points. 

· No formal information given about the impact to Direct Payments. Parents must be allowed to make an informed decision. 

· The choice between 4 hours respite and a child being able to take part in social activities is difficult to make.

· Are respite hours funding social activities?

· The DP workers supporting our children are worried and haven’t been informed about the impact. 

· It’s been left too late to transition children over time. The change will be abrupt and unsettling. 

· There is not enough information about providers, suitability of provision, exact activity timetable, if a DP worker can attend and support children who require 1:1. 
· Reception children not eligible?

· If 1:1 support is not available and parents have to accompany, will that still impact DP payments?

· Can 76 hours be converted into funds, so parents can seek alternative, appropriate provision?
· Less access to short Breaks than before- this should be needs led for the child - not a blanket number of hours per child.
· The sessions are categorised by age- should be able to access activities based on abilities rather than age (the age appropriate sessions can be busy and boisterous) 

· The booking system finally went live less than 1 week before the sessions started- this is too late when we are needing to change routines for a child with additional needs (involves changes to carers, after school routine, meal times, taxis, school being aware etc) All of this needs preparation time.

· There is not an accurate directory of activities and it is difficult to navigate. The front landing info does not reflect the accurate details of the sessions.
· Once registered the instructions we were given in relation to timings were not followed- we were told they there would be information about the system in December and booking would open in early Jan- this did not happen.

·  Groups are activity groups in which children participate with their friends- by limiting access and reducing the opportunities for social interactions, you are limiting the development of children’s social skills. 

· There has been no contact from Children’s Social Services.

· There has been no clear communication about what happens after March when the current period of allocation ends, this creates instability.

· Having only 2 registration points per year is very limiting-this should be a rolling system; if children decide they want to access an activity parents need to be able to action it quickly- not wait until registration in October.
· There is a significant reduction/limitation in the range of activities offered. Previously there have been a range of supported youth clubs, drama and dance clubs, sports clubs and more- now there are only 2 youth clubs
· Risk Assessments and the adequacy of Staff Training. 
· There was insufficient notification/ advertising  of the registration process- many parents who were accessing Short Breaks are now not registered and are having to chase their registration.

3 families had no knowledge of Short Breaks – 2 families missed the registration deadline. 

Some direct quotes from our parent/carers on the Short Breaks transition:

“my child does require reduce medication for seizure or anaphylaxis so I’ve read on the booking form that he therefore cannot access the survey anyway! West house were trained in that respect but now that’s been taken away my child is excluded from accessing this service.”

“My personal issue is the lack of information and guidance that has been given by the service to us parents. As not just a parent, but a SEND parent, placing my child in the care of another is a complex process; one that involves someone understanding my child, following a detailed behaviour support plan, being medically trained for seizures and anaphylaxis whilst at the same time my child having the right information in order to put him at ease. These children need familiarity and predictability as a basic need and none of this is being met so far. 

Until I called and emailed and eventually got a response, the information around the impact off direct payment hours had not been explained. Many others I now realise also did not have the information around this either.

It feels like the service has been released with many basic questions not being answered. I feel like not only am I not in a position to hand over my child to ‘the unknown’, but it is unfair on the people involved in running these programmes to be handed over children who are complex and potentially in need of medical attention that they do not understand. It baffles me that so little thought appears to have been put into this and makes me think that whoever has coordinated the whole process has little to none knowledge of SEND children.”

“I feel this is yet another blow to my son, he loves the Tuesday club and it is the only social activity through the week with children local to him and those he has made good friends with.
Yet again the needs of SEN Children are being pushed aside by the Cumbria County Council and their parents are being left powerless to do anything at all about it.
I feel this is absolutely disgusting to treat our children this way.”

“I have now been informed that once the Wild West contract is up, my daughter is no longer eligible due to her being in reception not year 1. 
So my only respite will be removed with no replacement, and when she does reach the 'correct age' bracket, I am unclear what that provision will be and if she will be comfortable attending. As I'm sure you can appreciate, as a working single mother I am very unhappy with this decision and despite challenging it I have had no confirmation that anything else could be available to us.”

“This week has left me feeling upset, alone,  unable to cope and vulnerable-  for us as a family and my child this is a blow to a life that has only recently become manageable.” 
